Grievance Redressal / Escalation Matrix

Working hours when

Address where the physical complainant can call
Details of designation Contact Person Name address location Contact No. Email-ID (Monday to Saturday)
Customer Care NA NA NA NA NA
Head of Customer Care NA NA NA NA NA
Compliance Officer NA NA NA NA NA
CEO NA NA NA NA NA

A-302 Vishwa Villa CHS,
Ramchandra Lane,
Malad (West),

Principal Officer Prashant Ashok Sindhwad Mumbai - 400064 +91 9833844103 |prashant.sindhwad@gmail.com 9.00 am to 6.00 pm




